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Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
Section - A  
The section has one question. The section is worth 10 marks. You must answer this question.   
Section - B  
Answer any 5 of 7 questions. Each question is worth 8 marks. The section is worth 40 marks. In each 




You may begin writing from the commencement of the examination session.  The reading time 
indicated above is provided as a guide only. 
This is a CLOSED BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
No dictionaries are permitted 
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Section A 
Long Answer Questions 
Total No of Marks for this section:  10 
 
This section should be answered on the Answer Sheet provided.  Please ensure that your name 
and student number have been written on the Answer sheet and place in the completed answer 
Booklet. 
Marks for each question are indicated.  Suggested Time allocation for Section A:  50 mins 
 
 
 Question A1:  
Assume that you are the new CIO of a market research and consulting firm. During the 
discussion with the CEO, you have learned that the firm has no Consumer Data Privacy Policy. 
Prepare a Consumer Privacy Policy for your firm which complements the vision and mission of 
your firm with a set of talking points that you can use to convince the executive committee 
members why the creation of such a policy should be a priority. 
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Section B 
Short Answer Questions.  
Answer any five (5) out of seven (7) questions. 
Total No of Marks for this section:  40 
This section should be answered in the Answer Booklet provided. 
Please Note that each question is worth 8 marks and each question in part A is worth 4 marks 
and Part B is worth 4 marks. 
Marks for each question are indicated.  Suggested Time allocation for Section B:  130 mins 
 
 
Question B1:  
A. What are the three critical responsibilities of a manger to successfully adopt new 
technologies in IT?  
B. Briefly explain the IT infrastructure of an organization. How business mangers divide 
the Information System into different types? (Hint : You can assume either small, 
medium or large organisation of your choice) 
Marks 8 
Question B2:  
A. What is meant by strategic planning? Explain briefly the strategic planning process of an 
organization. 
B. Identify Porter’s five fundamental forces that determine the level of competition and long-




Question B3:  
A. Among the different architectural styles like as centralized architecture, distributed 
architecture and client-server architecture, state which one is better with appropriate 
example. 
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Question B4:  
A. Briefly explain the four primary reasons why an organization turn to outsourcing? 
B.  What are the key areas of risk when a firm enters into an outsourcing effort? How can 




 Question B5:    
A. Briefly explain the steps to develop a business continuity plan. 
B. Identify four major benefits that a higher education institution like CDU would likely to 
gain from the use of effective ERP system. 
Marks 8 
 
 Question B6: 
A. Which of the various types of perpetrators of computer crime has the greatest potential to 
cause serious harm to an organization? Why? 




Question B7:   
A. What is the purpose of Service-Level Agreements (SLA)? Who participate in establishing 
it? 
B. List down any four special considerations for recovery management process when third-
party service providers are used? 
Marks 8 
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